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anuradhaakhter7@gmail.com
Anuradha
G1/580, First Floor Dal Mil Road
Uttam Nagar New Delhi-110059
Land Mark-Mutthoot Finance
Contact Number-9582235741 , 8920979098

CAREER OBJECTIVE   
Seeking employment with a company where I can grow professionally and personally. I have good typing speed so that I can attend maximum calls at a time. I am seeking a competitive and challenging environment where I can serve your organization and establish a career for myself.
ACADEMIC QUALIFICATION
	GRADUATE (B.A)
	DELHI UNIVERSITY
	2014
	60%

	12TH
	CBSE BOARD
	2010
	65%

	10TH
	CBSE BOARD
	2008
	60%





Professional Experience
1. AAKASH EDUCATIONAL SERVICES LIMITED. (JULY 2019 TO JULY 2020)

· Worked in digital department selling online courses for NEET (UG), JEE & foundation.
· Used to generate revenue (8 to 15 lac)
· I used to attend more than 200 calls in a day.
· Deliver more than 3 hours talk time and 90%+ Quality Score
· Generate 10-15 leads in a day
· Convert those leads into admissions
· Generate revenue more than my target
· Had target 8 lacs in a month provide 10 to 12 lacs revenue to the company

2. CARETEL INFOTECH PVT. LTD (MARCH 2017 TO APRIL 2019)

· Used to sell out credit cards.
· Used to dial 100 to 150 calls in a day.
· Convinced to the customer to buy credit card.
· Generate 10 to 15 in a day.
· Do follow-ups and close them into sales and generate the revenue. 
STRENGTHS 
Hardworking, Optimistic, Enthusiastic, Honest, Punctual, down to earth and eager to learn new things.
PERSONAL PROFILE

Name                                                           : Anuradha
Date of Birth                                                 : 28 Dec 1992
[bookmark: _GoBack]Marital Status                                               : Married
Gender                                                         : Female
Nationality                                                     : Indian




