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PROFESSIONAL SUMMARY

A seasoned IT professional turned into trainer has worked with MNCs like CSC (rechristened as DXC Technology post-merger with HP), British Telecom for around 15 years.
While working with global clients, I got extensive exposure in managing, training and mentoring people thereby honing my written and oral communication skills.
Have contributed many articles to Newspapers and have also appeared on BBC talk show.
I have been teaching English Grammar, Vocabulary, Passage, Cloze test, etc. for the last five years at various institutes in Delhi – NCR.	
	
	
ENGAGEMENT OVERVIEW ( Teaching exp- 5 years)

· Taking Competitive English Classes ( Judicial Mains and CLAT ) at Delhi Institute of Law, Laxmi Nagar, Delhi ( Batch size ranging from 30 – 60 students )
· Taking Competitive English Classes (SSC and Defence) at Sigma Classes, Mukherjee Nagar
· Taking BCR ( CA Foundation) classes at Ranjan Tutorials , Indirapuram
· Have taught Competitive English (SSC/Bank/NDA/CDS) ,  11th, 12th ( English CBSE Board) and GS ( SST classes) at Sachdeva New PT College, Vasundhara, Delhi NCR
· Nischay Academy, Patna took SBI PO Mains batch
· Discussion classes for Bank and SSC at B.S.C., Patna
· Have conducted several soft-skills training programmes during my engagement with CSC ,a US MNC based out of Noida


MY STRENGTHS IN TEACHING

· Provide problem solving sessions to students of SSC , Bank PO/Clerk/ CLAT/NDA/CDS with detailed explanation
· Connect things to practical life to make learning more effective rekindling interest in the minds of the taught.
· Efforts to make class interactive.
· Focus on usage, be it grammar or words.
· Deal with Foundation as well as Advanced level batch at equal ease.
· [bookmark: _GoBack]Newspaper analysis (The Hindu) is my forte.
· Motivate every student and try to get the best out of him
· Research into different study materials/books and look for ‘correct explanation’ wherever needed.
· Conducted many soft-skills and written English training programmes in my engagement with CSC,a USA MNC and got very positive output from the team which got reflected in the Client’s feedback
· Good understanding of UPSC GS papers, specially GS-1 and general understanding of current affairs 
	

Got overwhelming response for 
· Dealing with passage, cloze test and fillers in a lucid and logical manner.
· Unique style of teaching word power.
· Newspaper analysis ‘The Hindu’.
· Equal focus on Language and Grammar.
· Cultivating reading\, writing and speaking skills.
· Often got the epithet of being a ‘born teacher’.


Achievements in Academic fields

Many students have cracked SSC and Bank PO exams securing as high as 170 + out of 200 ( in CGL – Tier II) and 46 out of 50 in Tier-I SSC exams. 
Taking Judicial ( Mains ) at Delhi Institute of Law , Laxmi Nagar, Batch size – ( 60 students)
Have taken classes for SBI ( PO ) mains Batch successfully at Nischay Academy Patna, an institute run by an Ex-Bank Manager and 6 out of 13 students made it to the final list.
References can be provided if requested.



BOOKS REFERRED
Foreign Authors
Word power made easy – Norman Lewis
Intermediate English Grammar – Raymond Murphy
Practical English Usage – Michael Swan
High School English Grammar and Composition – Wren and Martin

Indian Authors
A mirror of common errors – Ashok Singh
English for general competitions – Neetu Singh
M.B. Books (Previous Year Question Papers) – Ajay K. Singh
How to write correct English – R.P Sinha
Kiran Publications
				

      












CORPORATE EXPERIENCE

BT eServ India Pvt. Ltd.					April 2016- Sep.2017

Role: Project Manager, UK based Client 


CSC India Pvt. Ltd.						Jan 2004 – April 2016

Role: Operations Manager, ETS and  Dupont - US based Client


Achievements in Corporate Sectors

· Several appreciations from onsite SDM, Regional managers and LOS for Service Excellence.
· Received many COAs(certificate of achievements) for providing excellent support to the account from offshore India.
		
QUALIFICATION
Academic:
Bachelor in Science from Magadh University 
MBA from IGNOU, New Delhi

Professional:
ITILV3 
Project Management (PMP)
     MCSE on NT,Win 2000 & 2003 certified
CCNA, CCNP Trained 
Red Hat Linux Trained
CUSA (CA - Certified Unicenter System Administrator)
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