RESUME

SONIA RANI
301/A 
GAUSHALA ROAD
NAJAFGARH
NEW DELHI - 110043
Mob: - 9990387479
Email: - soniabamber@gmail.com

OBJECTIVE
A Challenging career opportunities which would help me to utilize my academic background that assist me to gain experience, employ my excellent interpersonal skills, and enable me to make a positive contribution.

EXPERIENCE

1. Currently working as COUNSELLOR with PARAMOUNT COACHING CENTER Pvt. Ltd. 

2. Having eight months experience of counseling with FRANKFINN INSTITUTE OF AIRHOSTESS TRAINING as a TELE-COUNSELLOR.

3. AIR INDIA SATS
Having four years of experience in AVIATION as a CUSTOMER SERVICES AGENT (2016-19) with AIR INDIA SATS ground handling company at IGI-T3 working for different Airlines. I was dedicated to AIR INDIA where the work includes:--

a. Meet and Assisted First class, Business class Passengers and Star Alliance Gold Members.
b. Escorted Cabinet Minister of India and Minister of other Countries, Chief Justice of India, Justice of Supreme Court and Comptroller and Auditor General of India through Ceremonial Lounge.
c. Meet and assisted Unaccompanied Minor and Young Passengers, Stretcher cases, Medical passengers travelling on Oxygen Support.
d. Prepared stretcher cases documents and get it signed with terminal manager ,CISF Commandant, Med anta center, Immigration AFFRO Custom officer and handled stretcher case with SOP’s
e. Greeted customer immediately upon entry and provided assistance, Built and maintain excellent relationship with customers.
f. Informing customer about boarding commencements through announcement in polite manner. Liaising with boarding gates to release customers and accordingly with boarding commencement.
g. Having check-in experience on counters for domestic and international flights with SITA LIASION.
h. Worked in backup office to scan all flights to make VIP/CIP list along with Minor and MEDA Passengers, Blocking seats in advance for VIP passengers on Flights.

4. Worked as a Tele-operator for six months.

5. Having two months of experience as a Data Entry Operator in SOCIO- ECONOMIC AND CASTE CENSUS.






EDUCATIONAL QUALIFICATIONS :

· Completed Master of Commerce from IGNOU with FIRST DIVISION in December in 2014-16.
· Completed B.Com.(Hnrs) from DU with SECOND DIVISION in 2011-14
· Completed 12th from Commerce Stream in 2010-11 from KENDRIYA
· VIDYALAYA RAJOKRI. (with math’s)
· Completed 10th from KENDRIYA VIDYALAYA in 2008-09.
· Having Good Knowledge of MS-Office.

TRAINING

· Basic Aviation Security Awareness Training.
· Dangerous Goods Regulations Training.
· Service Culture Workshop Training.
· Departure Control System (DCS) Training.

ACHIEVEMENTS

· First prize in Debate Competition in school.
· First prize in Painting Competition.

PERSONAL DETAILS	
Father’s Name	:	Mr. Dharambir Singh
Date of Birth	:	May 13, 1993
Marital Status	:	Married
Husband’s Name	:	Mr. Lalit Kumar
  Interests			    :	               Dancing, Designing and
		Managing, Coordinating
Strength	:	Hardworking and Quick Learner
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